COI''TACOBAHO VTBEPXAEHO

HayaneHuk ynpaBieHUs KyJIbTYpPEI, npuka3zoM MBYK «Belinenesckuit
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IMOJIOKEHHUE
0 IUIATHBIX YCJIYrax, NpeaocTaBJisieMbIX
MYHHIHNAJIbHBIM OIOAKEeTHBIM Y4pesKIeHHEM KYJIbTYpbI
«BeiineseBckuii KpaeBeI4eCKHH My3eiD>
¢ puauasom Myseem ucropun cena beanlii Kosoaessb

1.001mue mosioKeHHs

- Hacrosmee IlomoxxeHne o TUIaTHBIX YCIyrax B MYHHIHIAJIbBHOM
OI0/DKETHOM YYpEeXXIEHHUH KyIbTyphl «BelneneBckuii KpaeBeIUECKHH Mys3ein»
(manee MBYK «BeiineneBckuit KpaeBequeckuil Mysei») ¢ dunuanom Myseem
ucropuu cena bBensiii Komomess (mamee - IlonokeHue) paspaGoraHo B
COOTBETCTBHH C NEHCTBYIOIIMMHU HOPMAaTHBHBIMH IIPaBOBBIMHU aKTaMH:

- I'paxxnanckum konexcom P@;

- HanoroseiM kojekcom PO,

- 3aKOHOM O KYJBTYDpE;

- 3axoHoM P® ot 07.02.1992 N 2300-1 «O 3amuTe mpaB NoTpedUTENEH»;

-OenepanbubiM  3akoHOM 0T 12.01.1996 N 7-®@3 «O HexoMMepYecKux
OpraHU3aLUIX»;

-®enepanbabiM 3akoHOM OT 08.05.2010 N 83-03 «O BHeCceHMH U3MEHEHHH B
OTHeNbHBIE 3aKOHoJaTeNbHble akThl Poccuiickoii ®Penepanvu B CBI3H C
COBEpIIEHCTBOBAaHUEM IPaBOBOTO IIOJIOXKEHHS rocy/1apCTBEHHBIX
(MyHHUIMIIANBHBIX) YUPEXKICHUN;

- ITocranosnenuem IlpaButensctBa P® ot 26.06.1995 N 609 «O6
yrBepxaeHud IlonoxeHuss 00 OCHOBax XO3AHCTBEHHOM JEATENBHOCTH M
(UHAHCUPOBaHUS OpraHU3alli KyJIbTYphl H UCKYCCTBa;

- ®enepanbHBIM 3aK0HOM OT 28.12.2017 N 435-®3 «O my3eiiHoM QoHIEN;

- YcraBom MBVYK «BelineneBckuii KpaeBea4eCKUil My3€eil»;

-[TonoxxeHueM O NOpsAAKe M YCIOBUSAX [OCTylla TIpaxJaH K My3eHHBIM
npeaMeTaM U My3eHHBIM KOJIEKIIHAM.

1.2 IlnaTtHele YCIyrH TNpPeROCTaBIAIOTCS (GU3UYECKHM H IOPHIUYECKHM
JMLAM C LENbIO:

- BCECTOPOHHETrO YJOBJIETBOpeHHs NOTpeOHOCTeH HaceneHus B cdepe
My3€HHBIX YCIIyT;

- yIyd4IllIeHHUsl KadecTBa yCIyT;

- Pa3sBUTHS U COBEPIIEHCTBOBAHUS YCIIYT;

- moBblmeHUuss S¢dexkTHuBHOCTH  HUcmonb3oBaHus  pecypcoB  MBVYK
«BefineneBckuii kpaeBequeckuil My3ei» ¢ QuIHaNIOM;

- TIPUBJICYECHUS JOTIOIHUTENBHBIX (PHHAHCOBBIX CPE/ICTB;



- YKpeIIeHHsl MaTepHaIbHO-TEXHUYECKOU Oa3Bl.

1.3 IlpenocraBnenue IIJIaTHBIX yCIlIyr OCYILIECTBIISAETCSA MBVK
«BelineneBckuil KpaeBeqUeCKU My3ei» ¢ GHUINATIOM AONOJHUTEIBHO K OCHOBHOM
NeITEeNbHOCTH M He BliedeT 3a COOOW CHUXEHHS 00BEMOB M KayecTBa OCHOBHBIX
yCIIyT, OKa3bIBa€MBIX B paMKax BBIIIOJIHEHUS] MyHHIIUIIAIIBHOIO 3a/IaHHU.

1.4 TlnaTHbIe yCIIyI'H OKa3blBalOTCA (PU3MUECKUM M IOPHAMYECKHM JIMIAM B
COOTBETCTBUH C UX MOTPEOHOCTSIMHU Ha JOOPOBOJIBHON OCHOBE M 3a CUET JIMYHBIX
CpPeNCTB TpaxKAaH, OpraHM3allMi M HHBIX HCTOYHHMKOB, IIPEAYCMOTPEHHBIX
3aKOHOZATEIBCTBOM.

1.5 JlesiTenbHOCTh MO OKa3aHUIO IUIATHBIX YCIYT OTHOCHMTCS K IPUHOCSINEH
noxon gesarenbHocth MBYK  «BelimeneBckHii KpaeBeIUeCKHH My3el» C
bunuanom.

2. OcHOBHBIE MOHSATHS H TEPMHHBI

2.1. B mHacrosmeM I[lonoxeHun HCMIONB3YIOTCS CIEAYIOLIHE OCHOBHBIE
TIOHATHS ¥ TEPMUHEI:

2.1.1. Ilnatmele yciyru - ycimyrd, okassiBaeMble MBVYK «Belinenesckuii
KpaeBeUeCcKUil My3eil» ¢ ¢uiuanroMm (U3NYECKUM M IOPHAMYECKHM JIMIAM 3a
IUIaTy COIVIACHO II€PEYHIO IUIATHBIX YCIYT, YTBEPXKIAEHHBIM B YCTaHOBJIEHHOM
HOpsZIKE.

2.1.2. Ucnonnutens matHo ycuyru - MBYK  «Be#inenesckuii
KpaeBeUeCKHi My3ein» ¢ pummaiom.

2.1.3. Ilotpebutens yciyru - pusnyeckre U IOpUARYECKUe UL, UMEIOLHe
HaMepeHHe 3aKa3aTh WIM INpHoOpecTH (3aka3bplBalollde WK IpuobOperaromniue)
IUIaTHBIE YCIyTH JIMYHO MM JUIS APYTUX JHL, NMPeACTaBUTENSIMH KOTOPBIX OHHU
SIBIISIOTCA.

2.1.4. IlepedeHp IUIAaTHBIX yCIyr - IIepedeHb IUIATHBIX  YCIHYT,
pa3pabaTbIBa€Mblii UCIIONIHUTENIEM YCIYT C y4eTOM IMOTpPeOUTEIhCKOTro CIpoca U
BO3MOXXHOCTEM HCIIOJIHUTENS M YTBEpXKAAeMbld pemeHHeM MyHHIUNAIBHOTO
COBETa MyHMILIMNIAIBHOTO palioHa «BeineneBckuii paiion».

3.Ilopsaok oka3aHHs MJIATHBIX YCJIYT

3.1. IlnaTHbIe yCIyrd MOTYT OBITH OKa3aHBl MCKIIOYHTENHHO IPHU JKeaHUH
norpebuTens. _

3.2. Ucnonuutens o00sf3aH M3BECTUTHh MoTpeOuTeneid B OecruiaTHOM u
IOCTYIHOH ¢opme:

- O HaMMEHOBAHUHU M MECTOHAXOXJEHWU HCIIONIHUTEIS, O peXume paboThI
HCIIOJTHUTENS M KOHTPOJIHUPYIOLMX OpraHu3aIysix;

- O IepedyHe IUIaTHBIX YCIYT, OKa3blBaeMbIX HCIOJHHUTENEM, CTOUMOCTH
OKa3BIBaEMBIX YCIIyT;

- 0 IIOpsAAKE MPENOCTaBIEHHUS ITATHBIX YCIIyT;

-0 JIbrotax, IPUMEHAEMBIX B OTHOIIEHHHM OTHENbHBIX KaTeropuii
noTpeOuTeNnei.

3.3. IlnatHele yCiIyrH, OKa3bIBaeMble HCIIOJHHUTENEM, O(OPMIISIOTCS
JIOrOBOPOM ¢ moTpeduTeneM (WIM) UX 3aKOHHBIM IpeicTaBUTeNeM. J[oroBop
MOXeT OBITh 3aKJIFOUEH B YCTHOM HJIM MUCEMEHHOM (opMe.



3.3.1. VcrHas ¢opma norosopa B cooTBeTCTBHH ¢ I. 2 cT. 159 I'K P®
TpeyCMOTpPeHa B Cllyyae OKa3aHHs IUIATHBIX YCIIYT IIPH CaMOM HX COBEpPIICHHH.
JIOKyMEHTOM, MMOATBEPXKIAIOIIMM OKa3aHWe TaKMX YCJIYr W MX OIUIATy, sSBIACTCA
BXO/IHOM GHJIET, MHOM OJIAHK CTPOrOif OTYETHOCTH MUJIH KaCCOBBIN Y€K.

3.3.2. B NHCbEMEHHOM BHJE 3aKJIIO4YaeTcs JOroBOp, €CIH YCIYyTH
OKa3bIBAIOTCH IOPHUAMYECKUM JIMILAM, a TaKKe B Cllydae MPeNOCTaBICHHUS YCIyT,
WCIIONIHEeHHe KOTOPBIX HOCHT ANMTeNbHBIA Xapaktep (cT. 161 'K P®). ®opma
ZIOroBOpa pa3pabaThIBaeTCsl UCIIONHUTENIEM CAMOCTOSTENBHO.

3.4. TloTpe6uTens 06s3aH OIIATUTH OKa3bIBaeMBble TIaTHbIe ycayryd. Ormiata
MOXeT OBITh MpoH3BeleHa B Oe3HAIWYHON (opMe MM 33 HAINYHBIA pacyer.
B KauecTBe JOKYMEHTa, MOATBEPIKAAIOIIEro OIIaTy OKa3aHHOW yCIYr'H M IpHeM
HAJMYHBIX JeHer, HCIOJHUTeNb 00513aH BBIAATh KaCCOBBIH UY€K, OMIIET MM HHOM
6IaHK CTPOroif OTYETHOCTH, IPHPABHEHHBIH K KACCOBOMY YEKY.

3.5. UcnonHuTens 00s3aH 06ECEYUTh BBHINOJHEHHE OOBEMOB, CPOKOB
M KauecTBa OKa3bIBAEMBIX YCIYr, a TaKXe CBOEBPEMEHHOE IIpeNOoCTaBlICHHE
NIOKYMEHTOB 110 OKa3bIBaeMbIM ycCiIyraM B Oyxranrepuio. byxranrepus BblAaeT
MaTepHalbHO - OTBETCTBEHHBIM IIMI[AM MCIIOJHHUTENsd OJaHKH CTPOroi
OTYETHOCTH Ui O(GOpPMIIEHHS 3aKa3a Ha BBIIIOJHEHHBIE YCIYTH, BBICTABISET
cyeta Ha OIUIaTy TaKUX YCIyr, OCYLIECTBIsSE€T Yy4YeT MU  KOHTPOJb
32 UCIIOJIF30BAaHHBEIMHU (HEHMCIIOIb30BaHHBIMU) U UCTIOPUEHHBIMH OJIaHKaMH.

4. TlpaBuaa ¢popmupoBanus neH (tapudos) Ha ycayru

4.1. IleHoBass IOJIMTHKA, IPOBOAMMAs MCIIOJIHHMTENIEM, OCHOBaHa Ha
M3yYeHMH CYIIECTBYIOIIMX 3allpOCOB M = IOTEHIMANbHBIX MOTpeOHOCTEH
noTpeOuTeNel, a TaKkke YUUTHIBAET LEHbl M KaYeCTBO aHAJIOTMYHBIX yCIyT APYTHX
YUpEXIEHHUH KyJIbTYypHI.
4.2. HCroMHUTENs CaMOCTOATENBHO ONpEeAeNseT LEHbl Ha IIaTHBIE YCIIyTd
(cT. 52 3akoHa O KyIbType) M YTBep)KAaeT MpEeHCKypaHT IieH Pemenuem
MyHHIHUIAIBHOTO COBETa MyHHUIUIIANBHOrO paiioHa «BeiaeneBckuil paiion».
4.3. Ilena ycTaHaBIHBAeTCs B OTHOLICHUH KaXK10i KOHKPETHOH yCIIyTH.

4.4. lleHsl Ha IUTaTHBIE YCIIYT'HM INEPECMAaTpUBAIOTCS M YTBEPXKAAIOTCA IIO
Mepe HeoOXOJUMOCTH, HO He 4Yallle OJHOro pas3a B Iol.

5. JIbrorsl NpH OKa3aHHH IVIATHBIX yCJayr

5.1. B cootBetctBHHE ¢ [locranosnenueM [IpaButenscta PO ot 01.12.2004
N 712 «O mnpemocTaBieHHH JbrOT OTHENBHBIM KaTETOpPHAM IOCETHUTENEH
(benepanbHBIX TOCyAapCTBEHHBIX OpraHU3alldii KyJIbTYpHI» JIBIOTEI OTPaXXEHBI B
pemeHHd MyHHLIMIIANBHOTO COBETa, B KOTOPOM OINPEENISAIOTCA BHIABI M pa3Mep
JBFOT, B TOM 4YHCJIE IepeuyeHb JOKyMEHTOB, INpU MpPEeNbSIBICHUH KOTOPBIX
NPeIOCTABISAIOTCS JIBIOTHI.

5.2. Wuadopmaius o nopsakKe MOCELUEHHs Ha JIbIOTHBIX YCIOBHAX IUIATHBIX
MEpOTIPUATUN pa3MeIlaeTcsi B JOCTYNHBIX JUIs IIOCETHTENEeH 30HaX 3JaHHi
UCTIOJIHUTEIA.



6. Ilopsinox popMHpOBaHHUS H pacnpeeeHHs 10X0[0B OT IJIATHBIX YCJIyr

6.1. Bce cpeactBa, NMOCTyNUBIIME HCIOJHHUTENIO OT OKa3aHMs ILIATHBIX
yCIIyT, aKKyMYJUPYIOTCS Ha JIMIIEBOM CUeTe yIpaBiIeHHs KyIbTyphI.

6.2. Ilociie MOCTYIUIEHHS IEHEXHBIX CPEICTB MCIIOIHHUTENb OCYILIECTBIISET
HX pacxoJOBaHHE B COOTBETCTBUH C IUIAHOM (DPMHAHCOBO-XO3AMCTBEHHOM
JeSTeIbHOCTH.

6.3. ByxranTtepckuil ydeT BeIeTCS B YUPEKACHHH pa3feIbHO 110 OCHOBHOM
JEeSTeIbHOCTH U IJIATHBIM yCIIyTaM.

6.4. Jloxonmel, TMONy4YeHHble OT IUIATHBIX YCIYl, pPacHpelesioTcs
cleyoIuM 00pa3oM:

- Ha yIUIaTy HaJOroB, Ha YKpeIUIeHHe U pa3BUTHE MaTepUaIbHO-TEXHUYECKOU
0a3pl  WCIOJHUTENA, OIUIaTy KOMMYHalbHBIX  yciyr, cBsasd, ['CM,
KOMaHIUPOBOYHBIX PpPAaCXOJ0B, TPaHCHOPTHBIX YCIOYyr, TEKYyIIEero peMOHTa
obopyznoBaHus, NpuoOpeTeHHe WHBEHTaps, KHUT, OOOpYAOBaHHUS, IPEAMETOB
XO3HCTBEHHOTO Ha3HAYeHHUs, PEMOHTHblE paboThl, NpOoBeNeHHE KyJIbTYpHO-
MacCOBBIX MEpPONPUITHH, ydacTHe B KOHKypcCax, 3aKyNKy MpeIMEeTOB, Ha OIUIATy
Tpy/ia, BKJIIOYasi BHIIUIATHl CTUMYJIMPYIOLIETO XapakTepa.

7. OTBEeTCTBEHHOCTh HCIOJIHHTEJIS

11 HcnonHauTeNns HECET OTBETCTBEHHOCT:

- 32 OpraHU3alMIO U Ka4eCTBO OKa3bIBaeMBIX IUIATHBIX YCIYT MOTPEOUTEIO;

- 3a HWCIIOJIHEHHE MM HEHaJIeXxallee HCIOJHEHHEe  0053aTelIbCTB
10 IOrOBOpaM Ha OKa3aHHe IUIATHBIX YCIYT.
12. KoHTpons 3a [eATenbHOCTBIO MCIOJNHHUTENS MO OKAa3aHWIO IUIATHBIX
YCIIyT OCYIIECTBIISET B MpeJienax CBOeld KOMIIETEHIIUH yYpequTelb UCTIOTHUTES,
a Tak)Xe MHbIE OpPraHbl U OpraHW3allid, Ha KOTOpBIE B COOTBETCTBUHU C 3aKOHOM
U UHBIMU NPaBOBEIMU akTaMu P® B03710)keHBI KOHTPOJIBHBIE (DYHKIUH.
71.3. Crnopsl, BOZHHKAIOLIKE MEXAY MOTpeOUTENIeM M UCIIOJHUTENEM IUIaTHBIX
YCIyT, pa3pellaloTcs 10 COrJIAlleHHUI0 CTOPOH MWJIM B CyJeOHOM mopsake
B COOTBETCTBHUU C JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM PO.



