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I{H‘peﬁop MBVYK «BeiineneBckuii

Kp ELKUN My3ei»
M.M. Ymarosa
«7P» J#MMO% 5
InaH no yay4ieHuio KayecTsa padboThbl et
MBYK «BeiigeseBckni KpaeBea4eCKUuil My3ei»
Ha 2025 roa
Ne HaumenoBanue OcnoBanue Cpox OrBercTBeHHbIH PesyabTar Iloka3zare.n,
n/n MepONpHATHS peanu3zanum peajn3auum XapaKTepH3yIolHe
pe3yJabTaT
BbINOJIHEHHSA
MepONPHSTHSA
1 OTKpPBITOCTH M A0CTYNHOCTH HH(pOpMauHH 00 YupexIeHHH
1.1 | PerynspHoe pasmemienne | CoBepuieHcTBoBanue | B Teuenue roma | Hayunsnii Perynsproe  pasmemenue | Hamuuue
WH(OOpPMALlMM O BPEMEHHBIX | PEKJIaMHOM COTPYIHUK uHpOopMaLH o | uHpopMmanun 0
BBICTABKax Ha caiiTe Mys3es, | ICATETLHOCTH My3esi, CeKpeTaph | MpeACcTOALIMX ¥ | IPeCTOSIIMX u
CTeHJaX BO BXOJHOW 30HE PYKOBOAUTESA paboTaromuX  BpeMEHHbIX | paboTalOIMX
my3est BBICTABKAaX Ha caiiTe U B | BDEMEHHBIX
30HaX MHPOpPMALMK My3esi | BHICTABKax Mys3es Ha
caiite My3esi, BXOJHOH
30HE.
Poct KOJINYeCTBa
norpebuTenen yciayr
1.2 | Pasmemenne undopmamuu o | Kpurepun ExexBapransho | Hayunsiit Wndopmauus o | Hamuuue
BBITIOJIHEHUH s dexTuBHOCTH COTPY/IHHK BBINIOJTHEHUU uHpopmanuu 0
MYHHULMIAJBHOIO  3aJaHMs, | HE3aBUCHMOM OLIEHKH My3esi, CeKpeTapb | MyHHLUNAIBHOTO 3a/laHus, | BBINIOJHEHUH
OTYeT o pe3yabTaTax | KayecTBa YCIyr PYKOBOAUTEJIS OT4eT O  pe3yibTaTax | MyHHIMIAIbHOIO
NeATeNTbHOCTH YUPEkKIeHUsA JEeATeIbHOCTH YYPEXKJeHUs | 3aJjaHusi, OT4era O
Ha caiite My3es pe3ynabpTaTax
AEATeTbHOCTH

y4pexaeHHsl Ha caite
My3es




2 KomdopTHOCTS YC/I0BHI TPeA0CTABIEHHS YCJAYT H A0CTYNHOCTb HX NOJy4YeHHS
2.1 | OcHaieHHOCTh yupexaeHus | YcoBepuieHcTBoBaHHe | B Teuenme roga | Jlupekrop mysest | Opranmsaums paborel no | Cosnanue
obopyioBaHuEM, KOM(OPTHBIX obecneuennio 6e30macHOro | KOM(pOPTHBIX yCIOBHH
TEXHHYECKUMH W  WHBIMH | YCIIOBHH H KoM$popTHOTO U | IpeOCTaBICHUS
cpeAcTBaMHM, HEOOXOAMMBIMHU | JOCTYIHOCTH ICTETUYECKOTO YCIIYT M IOCTYTTHOCTh
JUI Ka4eCTBEHHOTO OKAa3aHUs | MOJYYEHHUs yCiayr MPOCTPAaHCTBA B | MX [OJIy4EHHUs, B TOM
yCIyr B COOTBETCTBHH C MOMELIEHUAX My3esi. | uMcie IS JIIoeH ¢
YCTaHOBJICHHBIMHU HocrynHoets  nocewmenusi | OB3.
HOpMaTUBaMHU, CaHWUTapHLIMH my3es s g ¢ OB3 ITonoxurensHeie
HOpMaMH;  Halu4ue A OT3bIBBI CO CTOPOHBI
JNOCTYITHOCTH MOJTyYeHUs! HaceJIeHUs
yCIyru TOAAM c
OrpaHHYCHUSAMH
BO3MOXKHOCTH 3JIOPOBBSL.
*Tpu HaIU4UU
(MHaHCUpOBaHHSA
2.2 | Bueapenue mynbtuMenuineix | [lpunsarue mep no B Tteyenne rona | [lupexrop my3es | [loBbienue kauecTBa ITonoxurenbubie
TEXHOJIOTUH B My3€iHYIO OCHAILICHHUIO My3est 00CIy)KMBaHUs HACEJICHUS! | OT3bIBBbI CO CTOPOHBI
NESTEIbHOCTD. COBPEMEHHBIM HACeJIeHHs, POCT
*[1pu Hanu4uu obopyioBaHUEM KOJIM4ecTBa
(buHaHCHMPOBaHUS notpebuTenei yciayr
2.3 | Pa3memenue Ha caiite my3ses, | IIpukaz MK P® 1 suBaps 2023 CekpeTtapsb- Pazmemenne nnpopmanuu | Hannuue
Ha uHpopManmonHoM cteHae, | Ne 288 or 25.02.2015 | ropa PYKOBOAUTENS Ha caiite My3es, Ha uH(popMauuu Ha caiite
Ha BXOJIHOH 30He My3es rozaa MH(OPMALIMOHHOM CTEHJe, | My3es, Ha
uHpopManuu 06 yciyrax, BO BXOZHO# 30HE My3es UH()OPMAIIHOHHOM
OKa3bIBaEMbIX My3eeM uH(popMalmu 06 yciayrax, CTeH/Ie, BO BXOIHOM
OKa3bIBAEMBIX My3€eM 30HE My3es
uHpopmanuu 06
yciyrax,
OKa3bIBAEMBIX My3eeM
2.4 | O6ecneuenue 6esonacHoctu | [Ipukasz MK P® B Teuenue roga | Jlupexrop myses | Hainmume oxpanHo- Obecrnieyenue

JUIS IOCETUTENEN My3€es:
HaJIMYUE OXPaHHO-I0YKapHOH!
CUTHAJIM3AIMHA, MEIULIMHCKOR
anTeuyKu

Ne 288 ot 25.02.2015
rozaa

NO’KApPHOM CHUIHAJIM3AlUH,
MEIUIMHCKOM arTeuKu

6e3omacHOCTH IS
MOCETUTEIICH My3est




Bpeml OKHAAHHA NpeJoCTaBJICHUd YCJIYr

3
3.1 | DiekTpoHHas 3anMch Ha ITpuka3z MK P® B teyenune rona | Hayunsie DNeKTpOHHas 3alkCh HA Hanuune
3KCKYpPCHH, BBICTABKH, Ne 288 ot 25.02.2015 COTPYIHUKHA 9KCKYPCHH, BBICTABKH, MH(pOpMaLUHU Ha caiite
My3eiHbIe YPOKH roza My3es My3eiHble YPOKH
4 Iloka3zaTe/in, XapaKTepu3yolHe Ky JIbTYpPy 00C/IyKHBAHHSA ¥ KBAJH(PHKANHIO NEPCOHANA YUPEKICHHS
4.1 | Ilposenenue ¢ corpynnukamu | Iloeimenue ypous | [Ipu npueme nHa | Jlupextop mysest | [ToBslumieHue ypoBHst IonoxwurensHsie
MHCTPYKTaXka 110 STUKETY, KyJIbTYpPBbI pabory, KYJBTYpbl OOCITYXKHBAaHUS B | OT3BIBBI CO CTOPOHEI
NpaBUIaM MPOBEACHHS Ha obcTyKUBaHWs B €XKEroJHo Ha yupexaeHuu. [Topilnenue | HaceneHus, poct
pabote, 106pOKeNATEILHOCTH | yUPEXKIACHHN obmmeM cobpanumn KayecTBa 00CITy)KMBaHHS KOJIMYeCTBa
¥ BEXJIMBOCTH K OCETUTENISAM HaceJIeHusl. norpebureneit ycayr
YUpEKACHHUS
4.2 | PerynsipHblift MOHUTOPHHT IToBeiIeHHE YPOBHS ITocTosinHO Hayuunsie [ToBbiienne kauecTBa [TonoxwurenpHbie
yJIOBJIETBOPEHHOCTH KayecTpa COTPYIHHKH 00CTy)KMBaHUs HACENICHUS, | OT3BIBBI CO CTOPOHBI
Ka4eCTBOM MPEJOCTABIAEMBIX | NPEJOCTaBIAEMBIX my3es Y/IOBJIETBOPEHHUE U HaCeJICHHs, pOCT
yCIIyT, HAJIM4YUE CHCTEMBI ycayr MPOTHO3MPOBAaHKE CIIpoca KOJIMYeCTBa
oOpaTHO¥ cBA3M (KHUra norpebureneit yciyr
OT3bIBOB, aHKETUPOBAHHE)
4.3 | Bueapenue HOBBIX (popm IloBeimenue yposus | ExxexkBapranbusiii | Hayunsiii IToBbIeHne KauecTBa IonoxwurensHbie
paboThI KayecTBa MOHHUTOPUHT COTPY/IHUK My3esi | 0OCITy)KHBaHHUS HACEJICHUS, | OT3BIBBI CO CTOPOHBI
NpeoCTaBIIeMbIX Y/1OBJIETBOPEHHE U HaceJIeHHs, pOCT
ycayr IPOrHO3UPOBAHKUE CIIPOCa, | KOJIWYECTBA
pa3sBUTHE CIIEKTpa IUIaTHBIX | moTpebuTeneit yciyr,
ycIyr yBEJIMYEHHE JI0XO0/10B
OT NpeoCTaBICHUS
YCJIYT HaCEJICHHIO
4.4 | YBenuueHue uucnia IToBbiieHue ypoBHs B teuenne roga | Jlupekrop myszes | IloBbiieHne kayecTBa IonoxurensHbie

BBICOKOKBATH(DHULIMPOBAHHBIX
pabOTHUKOB, B TOM YHCJIE HA
OCHOBE MOBBILICHHS
KBATA(DUKAILMA 1
TNIEpPETNIOArOTOBKY KaJpOB

KBaTH(UKALIHA
COTPYIAHUKOB My3est

00ciTy>)KMBaHUS HACETICHHUS,
y/IOBJIETBOPEHUE U
IIPOrHO3UPOBAHKE CIpoca

OT3bIBBI CO CTOPOHBI
HAaCeJICHHs, POCT
KOJIM4eCTBa
norpeburenei ycuyr,
MOJIOKHUTETbHbIE
pe3yJIbTaThl y4acTus B
TBOPYECKUX M
npoecCHOHATBHBIX
KOHKYpCax.
JloGpoxenarebHOCTb,
BEXKJIMBOCTh M




KOMIIETEHTHOCTh
COTPYJHHKOB My3esi

5 : Y10BJIETBOPEHHOCTh KA4€CTBOM OKA3AHUSA YCJIYT

5.1 | MonuTopuHr Kpurepun Monutopusr — B | Hay4uHslii N3yuenue MHeHuUs Y 10B/IeTBOPEHHOCTD
yJ1I0BJIETBOPEHHOCTH s dexTuBHOCTH TE4YEeHHUE roaa COTPY/AHHUK My3es | oJry4aresieif yeuyr ¢ Ka4eCTBOM OKa3aHHs
Ka4eCTBOM OKa3bIBaEMbIX HE3aBUCUMOM OLICHKH OrpaHHYEHHBIMHU YCIIyT IOCETUTEIISIMHU C
yciyr Ka4yecTBa yCiIyr BO3MOXXHOCTSIMU 3/I0POBbSi | OrPaHUYEHHUSIMU

BO3MOXKHOCTH
3[I0POBbsi HE MEHEE
90%

5.2 | IlpoBenenue perysisipHOro [Tpuka3z MK P® B Teuenue rona | Jlupexrop myszes | ExxexBaprasibHOro Y 10BNETBOPEHHOCTH
eXeKBapTalbHOIO Ne 288 ot 25.02.2015 | 1 pa3 B kBapTan BHYTPEHHUH KOHTPOJIb KayecTBOM OKa3aHMs
BHYTPEHHET0 KOHTPOJIS rozaa KayecTBa OKa3aHus yciIyr B | ycayr He menee 90%
KayecTBa OKa3aHUs yCIyT B yUYpexXIeHUH
YUpeKIAEeHUH CTIeaIUCTaMH crelMaaicTaMy 30HbI
30HBI NIpHeMa MOCEeTUTEEH npueMa noceTuTene
(Hay4HBIe COTPYAHUKH My3es)

5.3 | [IpoBenenue peryasipHOro [Tpuka3z MK P® B Tteuenue roga | Jlupextop my3es | PeryasipHbiii BHyTpeHHU Y 10B/IETBOPEHHOCTD
BHYTPEHHETO KOHTPOJIA Ne 288 or 25.02.2015 KOHTPOJIb Ka4yecTBa U Ka4e€CTBOM OKa3aHHs
KayecTBa M pazHoobpazus roxa pa3zHooOpa3usi yciyr B yciuyr He meHee 90%

YCIIyT B 4YaCTU OpPraHu3aluy H
NPOBEACHUSA DKCKYPCHH,
MY3€UHBIX NTPOrpamM,
MacCOBBIX MEPOIIPHATHUH,
BBICTABOK

YacTH OpraHu3aluy U
NPOBEAEHHS IKCKYPCHIA,
MYy3€HHBIX POrpaMM,
MacCOBbIX MEPOIIPUATHI,
BBICTaBOK




